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Introduction

Adobe Connect 9.5.0

Installampwhere will guide you through the installation of Adobe Connect 9.5.0(9.5.0)
0I5 stronghy recornmended hal you quil all programs bedore conlinuing wilh this inslallation

Click thir Mexf bulton 1o proceed bo Bhe nead scrédn. ITyou wanl i change something on & prévious Soniben,
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License

Deployment Oplion
Choose Install Folder
Serial Number
Choode Producis
Upgrada

Databas.e Selechon
Connedtion Setings
Senver Selings
Suppod Seftings
Telephony Selings
Pre-instaliabon Summary
Installing

Install Complete

License Agreement

Installation and Use of Adobe Connect Requines Acceptance of the Following License Agreement:

P.dah! Syatema Incorporaced L
Adsbe Technolegqy License Terms

BOTICE TO USER: ADOBE LICENSES THE ADORE TECHWOLOGY CHLY OM THE CONDITION THAT
YOU ACCEFT ALL OF THE TERMS CONTAINED COR REFERENCED IN THIS AGRERMENT.

YCUR ACCESS IO AND USE OF THE ADOBE TECHNCLOGY IS5 GOVERNED BY TEE ENTERFRISE
LICENSING TERMS PREVICUSLY AGREED TO BY YOU AND ADCEE OR AN AUTHORIZED ADORE
RESELLER IN A SEFARATE AGREEMENT. IF YOU HRVE NOT FREVICUSLY ASREED TC
LICENSING TERMS THEN YOUR IMSTALLATION AND USE OF THE ADOBE TECHMOLOGY IS
SUBJECT T THE CURRENT AFFLICABLE ADOBE LICENSING TERMS KVRILRBLE AT

BTTR:/ /WM. ADDBE. COM/LEGAL /TERMS FENTERPRISE-LICENSING . HIML. ¥YOU AGREE THAT
THIS AGREEMENT WILL HAVE THE SAME EFTECT AS JNY WRITTEN NEGOTIATED AGREEMENT
SIGNED BY YOO.

By selecting the “1 accept” button or other button orf mechanise designed to
acknowledge agreement to the terma of an electzoalc copy of this Agoee=ent, o
by installing, downlcoading, accessing, or otherwiss copying or using all or any
portion of the Adobe Technology. (i) you accept this Agreement on behalf of che
entity for which you are suthorized to act (¢.9., a0 e=ployer) and scknowledge
that such eatity is lefally bound by this Agreement (and you agoee to Act in a
manner consistent with this Rgreement) or, if there is no such entity for which
you are authorized te act, you accepr this Agreement on behalf of yourself as
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# Deployment Ciption
Choose Instull Folder
Sedial Number
Choose Produdts
LUpprade
Database Selecton
Conneciion Seflings
Senver Seflings
Suppon Selings
Telephony Seftings
Pre-instalizhon Summary
Installing
Install Complets

Deployment Options

Select Deployment Options

~ Partorm pre-geployment lasks in the background withoul afeding Ive Server

[+ Deploy Agobe Connect

Seraces lo be deployed with the logon credenials of
® Local System Account
) This Account

UseriD:

Password

Use Admin credentials ondy. lﬁ%ﬁﬂdhﬂl‘ll rights to Log on as a senice’.

For Adobe Connect documentation, chck here,

Inslallampatierg
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#+ Choose Install Folder
Senal Number
Choose Products
Upgrade
Database Selachon
Conneclion Setings
Server Semings
Suppon Semngs
Telephony Selings
Pre-instaliation Summany
Instaliing
Instail Complete

Setup will install Adobe Connedt into e following folder

Where Would You Like fo instafl?
CiConnect

| RestoreDefault | | Choose_

Installimpafiere
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W License

# Deployment Oplion

# Choose install Folder

+ Senal Number
Choose Produds
Upgrade
Database Selechion
Connecion Sengs
Senier Satlings
Suppont Sefings
Telephony Setlings
Fre-instaliaon Summary
Instaling.
Install Complele

Serial Number

Please enber your senial numoer, then click Next. (Your serial number can be retrieved via Adobe’s

Licensing Web Syslem al

Serial Number

For Adobe Connect documentation, chok Neis

Installarmwhene

| Prevous | | Net |
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¥ Choose Install Folder

+ Sevial Mumber
Chooss Products
Upgrada
Database Ssledion
Connechon Setlings
Server Semngs
Suppon Selmngs
Telephony Selings
Pre-instaliation Summary
Instalting

Upload License

Touse Adobe Connect Server with the features you Bcensed, you must download a license Se from
Adobe and upload it bo your Adobe Conngd Senves installation. Do e foBowing:

Download the lcense file from Adobe:

Billes MHeEnEE A0 ehal o mCs S 7 S
If you are unable fo download the file from this localion, please contact Adobe Technical Suppor fo have a

license file sentlo you.

Browse o the license file you downloaded in step 1

InstallAnywhere

Install Compilete
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For Adobe Connect documentation, chck hers. %
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' Adobe Connect Choose Products
S e Select Products To Install
¥ License
« Deployment Oplion
¥ Chaoose install Folder | Adobe Conned Server
L g
! Newmtane _| Flash Media Gabeway (LUniversal Voice)
# Choose Products EE
E C0 Author Server ==
Lo
C0 Publisher Sénver
PG (MA) Telephony Adapbor
. (] Clsco Unified MeelngPlace
; (7] Awaya Talaphany Adapler
: InlerCall Telephony Adapior
natailing Arkadin Telephony Adaptor
gtall Completa ] MestingOne Telaphony Adapbor
| MsstingOne EMEA Telephony Adaplor
For Adobe Connect documentation, click has
Installarmywihens
| cancer | [ Predous | | Nemt |
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+ Introduction
¥ License ® Do niot stall the embadded database engine
# Deployment Option
# Choose install Folder
# Senal Number
# Choose Products
¥ Upgrade R@
4+ Database Selecton
Connsclion Sehngs
Sersar Sallings
Support Seftings
Telaphony Sefings
Prednstallation Summary
Instafling
install Complate

) Install the embedded database engine

For Adobe Connect documentation, click Ere,
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¥ Chooss Install Folder

« Seral Humber

¥ Choose Products

« Upgrade

« Database Selecton

=% Connedion Sefings
Server Sefings
Suppor Seftings
Telephony Setings
Pre-installation Summany
Inatafiing
Install Complete

Provide Database Connection Settings
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* Inoducion Network Settings

¥ License

& Daployment Qption

¥ Choose instad Folger i

- Plaase provide ths followng sener configuraton information. This information is used to configurs he
Serial Number Adobe Connect senver domain name [

« Choose Produds

¥ Upgrade

¥ Database Selecion Apcoint Nama* ==

o Conngclion Selings Ended e name of your Adobe Connedt Serves msiallabon,

o Servar Senos Adooe Connect Host e ———
Support Setng Enies e FODN (Fully Oualled Domain Mame) of your server. Do not indude
Telaphany Settngs TR in this value; 1of EEamMplE; ConNEct MyCOMpany, com
Prednsiafiabon Summary
Inatamng
Ingtal Cormiplets

Adobe Connect Server Installation Type ® Singhe () Cluster
For Adobs Connact docuementation, click hers
IngtallAmwna g
[Prwwous | [ Nen |
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Mail Settings

¥ License
+ Deployment Option
¥ Choose Install Folder | = ~
¥ Sedal s Please prowde e following sener configuration information. This informalion 13 used o configurg
the Adobe Conned senver a-mail sefings,
# Choose Produdts
« Lipgrade
# Dalabase Selection SMTP Host
¥ Conheclion Selngs Enftar the domain name of the SUTP host A tesl a-mail will be send if e meail server has
Sener Setngs baen propaily conSgured. If thds Nald is 19l Mank, Adobe Connagdl will nol be configurad to
- send e-mails. =
Suppor Setings
Telephony Seftings SMTP Usemame
Pre-insiallaton Summary PP
Instafing
Instafl Complete Confim Password
Enter the password thal will e used 1o authenticate against e SUTP host I usemams fiekd
{above) is left blank, Adobe Conned wil ignore the password feld
System E-mail™
Enter a Syslem e-mail address. This is the e-mail address that appears in the o' field for
e-mails seni by the Adobe Conned sener
Suppon E-mail* -
For Adobe Connect documantation, click here
Instaltbmpwteere
| Prevous | l_"-ﬂ_%E
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+ Upgrade

« Database Selaclion

+ Conneclion Sellings

* Server Semngs
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Telephony Se@ngs
Pre-inpialabon Summany
installing
inatall Compluts

Create Administrator

Create Administrator

AcCount Administrabor

If this k8 your first e inglaling Adobe Connecd you missl creste an Account Administralon o
periorm aaministrative duties in Adobe Conned Ceniral, If youre upgrading om a previous
VErSion, you slready have &t least one Account Adminisirator bul you can add more f you
choose

Fisttamer l-‘:@

Last Hame*
E-mail *
Password

Your cument login pOECY 5 9110 use o-mail a0aess for user logn
New Password™

Confirm Password®
Pasaworcs rmust be betwesn 4 and 12 characters long.

[] Promgt user 1o change passwond aler nest kogin

For Adobs Connect documentation, chick here
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¥ Choose install Foldes Adobe Connect
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+ Upgrade
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w Conmucien el C \Users| aem——m hala Ui nameng b ros.oMVindows Stan
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 Seteer SHENGE
« Suppon SeBngs Product Components:
# Telephony Sefngs Adobe Connect Senver
* Pra-l a80R Burmimdry
e Disk Space Information (for Installation Target):
Requered: 2 001,717 323 byles
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E Adcibg Comnact Initializing Adobe Connect service
# Intrgguction 5 S1ar Adobe Connect and open 3 browser 1o launch Adobe Connedt of e Application Management

+ Liconse Console to continue the configuralion - recommended. This will take several minules.

# Deployment Option ) Open Adobe Connedt

+ Choose Install Folder

+ Senal Mumber
Do nol start Adobe Conned now; Adobe Connect will starl after the next rebool You must seled

¥ Choose Products ) ‘Configure Adabe Conned Server from the Adobe Connect start menu before launching Adobe
¥ Upgrade Connect for the firsi bme
« Database Salection
# Connection Sefings
¥ Senver Sefltings
+ Suppon Setngs
+ Telephony Selngs
+ Pre-Instaliation Summary
+ Installing
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