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USB device not recognized

The last USB device you connected to
this computer malfur

Windows does not recognize it.

| 10:24 AM
A~wzd R 7/23/2015

Fix
USB Device Not Recognized &
ERROR!
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Troubleshoot computer problems

Click on a task to automatically troubleshoot and fix common computer problems. To view
the Search box.

Programs
L=

Run programs made for previous versions of Windows

m Hardware and Sound
® Configure 2 device] Useaprinter &) Troubleshoot audio recording

Network and Internet

Connect to the Interet | Access shared files and folders on other computers
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Configure a‘’ [JJ00J0 'Hardware and Sound’ [JJ0 00 0 00000 ‘TroubleShooting’ 0 000000 0000 OO
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[E2l Power Options - Control Panel - O x

“— v » Control Panel » w O Power Options *

\J Power Optigns
: I Change what the power buttons do I

Change battery settings

Change what closing the lid does

=

% Windows Mobility Center

eﬁearch Windows Help and Support for "Power Options”

J000 0000 OO0 ”.Change settings that are currently unavailable” (000 0000 000 00000



Shutdown sd:i:inﬁs

[[] Turn on fast startup (recommended)
This helps start your PC faster after shutdown. Restart isn't affected. Learn More

k] Sleep

Show in Power menu.
[~] Hibernate
Show in Power menu.
Lock
Shew in account picture menu.

II Save changes | Cancel l
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= FileE Shut down

Sleep

£33 Settin Restart
L3

f_') Powcr

All apps

[0 0000 0000 000000 000 DO00000 000000 00 “Not recognized error” (OO000 0000 0000 000 OO 000
.0000000 000 000 © 000 000 0000 0000000 00000 0000 USB 0000000 <000 0000 00000 000 USB 0000
[0 00000 C0 00 DooD 0oC <000 LOooo oo 0o 0opo Looo 00oo 0o 0o USB 00000 0oo0 0000 0oCoo0oao
00000 00000 00O 0ootoo 0o 0o 0000 boooo 0o 0o booooo UsB godo

0000 0000000 0o fRoooooO

s .! S
(@
| m®

000000 000 00 00000000 0 00000000 LO00000C0 0000 0o0Cooo DoOooo0o0D 0o 0oo Looo0o0n 0o 0oo to
00 000 00 DOO0 0ot LODodoo0D 0o bodoooto 00D 0o Dbooo 0o 0ot d00tboo 00000t boot 0ot oo oa

{00000 00 000 20000000 006 Dooo 0o .dof0oo foo 0ot oo fodododo fodoo0o fodooo fofodooo b
00 "USB device Not Recognized” I 0000 000 OOO000OO 000 OO0 0000 00000 O D000 OooooooCO
00000 0000

USB Controller [J[][]
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000 DO0O0O OO0 Device manager 0000 0000 00 devmgmt.msc (1 00000 000000 0000 OO0 <000 00000

L=/} Run
= Type the name of a program, folder, document, or Internet
ey resource, and Windows will open it for you.
Open: devm gmt.msc[ v
814 : Cancel . Browse...

00 0000 000000 000000000 0O000000 0000 00000 000 00 universal serial bus controller (00 00000
000000 "Unknown devices’ 0000 OO0

USB Device Not ﬁecugnized

£ One of the USB devices attached to this computer has
’_b malfunctioned. and Windows does not recognize it.

The location of the device is shown in bold type.

= @ USB Root Hub (8 ports)

----- @ Unused Port

Unused Port

E Unused Port

----- g Urnused FPori
:

Unused Port
Unkoown Device
Unused Port
Unused Port

000000 000000 00 Update driver 00000 0 0000 0000 0000 000000 COOOO0 000 0000 000 <000 20000



Driver | Detais

N c

Driver Provider: Microsoft

Driver Date 6/21/,2006

Driver Version: 6.1.7600.163285
Digital Signer: Microsoft Windows

| Driver Details |  To#f&w details about the driver files.

[ Update Driver. .. To update the driver software for this device.

If the device fails after updating the drver, roll

Roll Baclk Driver
oll Ba Driver back to the previously installed driver.

.00 OO0 000 USB Device Not recognized (000 0000 0000 0000 000000 00 -00 0000 000
00 0000 0oo 0 0000t 0o odo

(000 0000 0000 00 00 “devmgmt.msc™ (00 0 0000 000 00 RUN (Windows Logo-+R) 00000 :000 0O0O0
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= Run

= Type the name of a program, folder, document, or Internet
= resource, and Windows will open it for you.

Open: dwmgmt.mscl -

Ok Cancel Browse...

USB (0000 00 0000 000 000000 00 0000 0000 00000 Universal Serial Bus controllers 000 <000 00000
.10 00000 000000 DoOdnoon dooo Oooo Loodo Looo 0o 0o 00 0o



4 ' Universal Serial Bus controllers

9 Generic USB Hub

Generic USE Hub

Generic USB Hub

Intel(R) 5 Series/3400 Series Chipset Family USE Enhanced Host Controller - 3B34
Intel(R) 5 Series/3400 Series Chipset Family USB Enhanced Host Controller - 3B3C
Unknown USE Device (Port Reset Failed)

USE Composite Device

USE Composite Device

USE Composite Device

USE Mass Storage Device

USE Mass Storage Device

USE Root Hub

USE Root Hub
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Update Driver Software...
Uninstall

Scan for hardware changes

Properties

00 0000 0000 CO0000 00 0000 00 00 00 USB 00000 000 0 0000 0000000 00 000 00000000 000000 0000
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= Run

=] Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: devmgmt.misc

OK

Cancel Brows=se...

0000 000 0000 00000 Universal Serial Bus controllers (0000 00 0000 00000 00000 00 <000 00000
000000 000000 00 Properties 000 0 0000 0000 USB Root Hub 00000 000 0000

- - a Uniwversal Senal Bus controllers

..... @ USE Root Hut

..... a Generic USB Hub
..... @ Generic USB Hub
..... a Intel(R) 8 Senes/C220 Sernes USB EHCI #1 - 8C26
----- @ Intel(R) 8 Series/C220 Series USBE EHCI #2 - 8C2D

----- a Intel(R) USEB 3.0 eX sible Ho=st Controller
- § USB Root Hu‘#'t;‘:IJ

Update Driver Software...
Uninstall

Scan for hardware changes

Properties -l =

Irmarme mrasucarhy choct Far Fhha's

Allow the computer to* (0000 000 0 000000 000000 00 Power Management (10 0000 0000 <000 0O0O0
0000 0000 00 OK 000 0 000000 0000000 00 - “turn off this device

USE Root Hub Properties

| General | Power | Advanced | Drver | Detsils | Power Management |

USE Root Hub

=

I [iAllow the computer to tum off this device to save powen I

Adlowe thizs dewvice to wake the computer

[ OK ] | canca |
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USB Selective Suspend [J000 0000 0000000

0000000 0O 00 00 0o0o 00 0000 00 00 boooo booon USB 000 000000 00 USB Selective Suspend 00000

USB' 0000 0000 0000 000000 00 0000 0000 000 000000 0000 -000 00000 00000 0000 00000000 00 0000
00 000 00000 USB Selective Suspend 0000 0000 0000 000 00CO 00000 0O OO0 “Device Not Recognized
.0000 Coooo

000000 000000 00 “Pewer Option” (0000 000 0 000D OO00 0000 00000 0000 OO <000 00000

Adjust screen brightness

Power Options

19" IU=cv | I

0000 0000 'Change Plan Settings’ 000 0000 <000 00000

& P avesr :'FI'II:‘I'IE = |:| =

T ‘:ﬂ » Control Panel » All Contrel Paned ltems »  Power Opticns v ! O Search Control Panel B

Contral Panel Home ;
Choose or customise a power plan

Require & password on A power plan is a collection of hardware and system settings {like display brightness, sleep, ete.) that manages
wiake-up how your computer uses pawer, Tell me mare about power plans
Cheose what the power Plans shown on the battery meter
buttons do
(") Balanced (recommended) Change plan sethimgs

Choose what closing the lid
d 9 Butomatically balances pesforrance with energy cansumptien on capable hardware.

does
Create & power plan {# High performance Change plan settings
& Choose when to turn off the Favours performance but may use more energy.
display
® Changewhen the computer Hide additional plans
sleeps

() Power saver Change plan settings
Saves energy by reducing your computer's pesfarmance where passible,

Personalisation

Windews Mobility Centes

User Accounts Screen brghtnesss @ .

0000 0000 00 “Change advanced power settings* (000 000 0000 0000 00 <000 00000



. « A 3« Al Control Panel ltems » Power Options » Edit Plan Settings w @ | Szarch Contral Penel 2

Change settings for the plan: High performance
Choose the sleep and display settings that you want your computer o use.

Li On batteny A7 Pluggedin

I Turn off the display: 30 minutes v | 30minutes v
W Put the computer to sleep: Never vi Mever |
0 Adjustplan brightness.  © 6 & o —¥ @

] Change sdvances pewer aiinat I

Restore default settings for this plan

| Srvechimge Cancel |

0000000 00 “Plugged in” J *On battery” J0000 00 00 0 0000 000 00 “USB Settings” :00000 00000
000000

ﬁ Power Options [y >

Advanced seltings

choose sethings that reflect how you want your computer

\ E _" Select the power plan that you want to customise, then
to manage power.

@ Change sethings that are currently unavailable

Higl-ﬁ- performance [E._-ctn._rt] -

|

Internet Explorer ~
Desktop background settings
Wireless Adapter Settings
@ Sleep
= USB settings
=1 USE selectrve suspend sething
n batteny: Dicabled

Intel(
Prower hittons and hid

i E

|I Restore ﬁ_lan defaults

[ ok ]| cancel ||  Acply |
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00 0000 000000 2000 0000 00 00 do0o00o0 Doo0o 0 Do0ooo 0o dodoo dododoooo Ooo doooo 0o 0o0doc
000000 000 00 uninstall

[0 0 0000 DO00 0o CTRL+R 000 0000 D00 000 000o <0000 000 0o 0nodot boono 0ono 0oooo <000 boooo
000000 0000 0o €MD 000 0000 too0

—  [ypethe name of a program, folder, document, or Internet
resource, and Windows will open it for you. ||
QOpen: cmd -
l OK ] [ Cancel 1 | Browse... ]
:0000 0000 000 00 0o LR0oooo 000 booo 0ofo -0oo0 00000

set DEVMGR SHOW DETAILS=1
set DEVMGR_SHOW NONPRESENT DEVICES=1

start devmgmt.msc
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Hicrosoft Windows [Verszion 6.1.76881]
Copyright (c) 20809 Microsoft Corporation. All rights resevwved.

m | w

sUzerz“AMARMATH >set DEUMGR_SHOW_DETAILS=1
sUzerz“AMARMATH >set DEUMGR_SHOU_MONPRESENT _DEUICES=1
sUzepsSNAMARMATH >start deuvmgmt .msc

ssUsersSAMARMATH >

000 0 0000 000000 0o “view' [0 0000 000 0 00000 00000000 000 0000 000 device manager <000 00000
000000 0000 00 ’Show Hidden devices’ 0000

File Action [ 'I.I'iew] Help
L | 11| | % Devices by type
[ 4= AMARN Devices by connection
1M Com Resources by type
s Disk Resources by connection
K Disp

2 VD v | Show hidden devices
= Hum
g IDE &
= Eeyboards

Customize..,

ii_', Pice and cther pointing devices
K Monitors
LY Metwork adapters
:| Mon-Plug and Play Drivers
"5 Ports (COM & LPT)
[ Processors
e Sound, videa and game controllers
= Storage velume shadow copies
Ca otorage Volures
1 Systemn devices
¥ Universal Serial Bus controllers

0000000 wninstall (0 0000 0 000000 00 0000000000 000000 DOO00C000 0000 0000 00000000 C0000 00
000000 00000 00 "USB Not Recognized™ (U000 000U 0000000 OO

USBFIX [IJ 0000000

[0 USB 000000 0000 DO00O 0o0oo 0ooooon O 0o 0ot LOooodoooo booo 0o 0onoooon o USBFix

Detect problems and apply the fixes)’ 00000 0000 0000000 COO0O0 OO COOCO 00 00000000 000 000000
. 'Detect problems and let me select the fixes to apply (Manually’ 0000 00000 O for me (Automatic




Windows USB Troubleshooter

Eﬂ Troubleshoot and repar common USE issuss

2 Detect problems and apply the fixes for me (Recommended)
With one click, we will detect problems AMND apply the fixes on this machine

= Detect problems and let me select the fixes to apply
After diagnosis is complete, you can select the fixes you want to apply
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00000 0000

Troubleshooting is complete

Thank you for running an automated troubleshooter from Microsoft.
We did not detect any problems and thersfore no fixes wers anpled.

= Explore additional solutions online
Get solutions related to this troubleshooter

2 Get your PC's support in one place
Free tailored selutions for your PC with the Fix it Center dashboard
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= Safely Remove Hardware and Eject Media

=% Open Devices and Printers

L

[t

| MAIN

l - Eject Docking Station

@ i3 E [*= ) ¥ uthEdMﬂ5

- Remnt

@ Safe To Remove Hardware A X

The 'USB Mass Storage Device' device can now be safely
Tl — L
(H00% = E m removed from the computer
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BIOS SETUP UTILITY

When disabled. force
HanuFacturer :Intel | the KD feature flag to
Brand String:Intel(R) Core(TH) i7 CPU | always return 0.
Fregquency 2. 93GH=

BCLE Speed :133HH=

Cache L1 :2ab KB

Cache L2 ;1024 KN

Cache L3 ;#4192 KH

Ratin Status:lUmlocked (Min:09.
Ratio Actual Value:22

CPUID : 106ES

CPU Ratio Setting [22.01 Select Screen
C1E Support [Enabledl Select Iten
Hardware Prefetcher [Enahledl Change Option
Ad jacent Cache Line Prefetch  [Enahledl General Help
Hax CPUID Ualue Limit [Disahled] il Save and Exit
Intel (R} Virtualization Tech [Emabled] . Exit

CPU TH Function [Enabled]l

wB2.61 (O Copyright 1985-2009., American Hegatrends. Inc.
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00000
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USB - USBFIX
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