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¥ Security and Maintenance = (m} X
L = 1 ¥ 5 Control Panel > System and Security > Security and Maintenance v O Search Control Panel 0
e~
ENOE F AW e Review recent messages and resolve problems
Change Security and Mo issues have been detected by Secunity and Maintenance.
Maintenance settings
# Change User Account Control : (=
settings Security ()
¥ Change Windews SmarntSereen Maintenance D)
'l-ﬂ.‘hl'lg!
View archived messages Check for solutions to problem reponts On
Check for sobutions | View reliability histony
Autormastic Maintenance e action needed
Last run dates 91572015 4:12 PM
Windows automatically schedules mamtenance actnaties to run on your compuber.
ﬂ Start maintenance | Change maintenance settings
HemeGroup A homegroup is available
Share your files and printers with other people on your network.
Jein now
File History On
Files last copied on: 31572015 11:46 AM
Change settings | Restore personal files | Run now
Dirivee status QK
e alio Al divves sie wirkiing progerhy.
File History
Windgws Program Device scftware Mo acticn needed
Compatibility Troubleshooter
L
Troubleshooting - (] *
™ « All Control Panel Items » Troubleshooting v @& | Search Troubleshooti.. ©
Control Panel Home e
Troubleshoot computer problems
View all Click on a task to automatically troubleshoot and fic commen computer problems.
To view more troubleshocters, click on a category or use the Search box.
View history
Change settings - Programs
Get help from a friend Run programs made for previous versions of Windows
Hardware and Sound
g Configure a device = Use a printer
@ Troubleshoot audio recording nguhlﬁhnm audio playback
b&-.| Network and Internet
Connect to the Internet
Access shared files and folders on other computers
S aks IE System and Security
X ! Fix problems with Windows Update | Run maintenance tasks
Security and Maintenance W Improve power usage
Help and Support
Recovery




¥ Reliability Monitcr - O ®

=« P ¥ System and Security » Security and Maintenance » Reliability Monites w @ SearchControl Panel 0@

Review your computer's reliability and problem history

The stability index assesses your systemn's overall stability on a scale from 1 to 10. By selecting a specific period in time, you may review the specific
hardware and software problems that have impacted your system.

View by: Days | Weeks Last updated: 2/16/2015 400 AM
10 [ | [ |
5 - = s b - ™
- o ‘ ey =
o @ T@ T ] [ 0 00 [0 OO0 O, Applicstionfailures
. | - ) Ll @ (@ ® @ O Windowshiles
| | | - S ) | | | || Miscellanecus failunes
L. .. — el jee e ) Wamnings
0 0 0 0 : 0O 00 00 0 0 0 0 0 /nformation
2, %, S, @ %,
%Q’l‘p %&- s 3%(7 Ib"-’ %{T '&:’J %IJ- i -s%?‘j-
Reliability details for: 8/13/2015
Source Summary Date - Action (2}
amicllmﬂ} .
- Hardware l-.'rlr.ll 915/2015 B:00 AM - L
@m:mnﬂidgl Stopped responding and was closed 971572015 2:06 AM % e
[ ] setupstb.exe Sopped working 8/15/2015 3:59 PM el el
@ nformational events ()
[57 Stone Successful Windows Update S/15/2015 3:38 AM Vigw technacal details
[&7] Definition Update for Windaws D... Successful Windows Update 91572015 12:44 P View technical details
[&7] Microscft Mouse and Keyboard ... Successful application installation 1552015 257 PM View technical details
[&7 Microsoft Corporation Successful application installstion Q1552015 2:59 PM View technical detsils
[&7] Microsoft Corporation Successful application installation 52015 1389 FPM View technical details
[&7 Microscft LifeCam Successful application installation Q1572015 3:59 PM View technical details
W

[ Save refiability history...  View all problem repasts  Check for solutions to all problems .. |I|




W Problem Details

<« v 4 ¥ « Security and Maintenance » Problem Details v O
W Windows
Problem Date Status
Hardware error 9/15/2015 £:00 AM Mot reported
(Description

A preblem with your hardware caused Windows to stop working correctly.
Problem signature

Problem Event Mame: LiveKernelEvent

Code: 141

Parameter 1: fffed00cd1cb10

Parameter 2: fifffa1654addcl

Parameter 3: 0

Parameter & 3928

05 version: 10_0_10240

Service Pack: 00

Product: 2561

05 Version: 10.0.10240.2.0.0.256.48

Locale ID: 1033

O x

Search Control Panel @

Learn how to report problems and check for solutions automatically.

Read our privacy statement cnline

D Copy to clipboard




15 Task Manager = a =
File OQOptions View
Processes Performance App history Startup Users Details  Services
& 8% 65% 0% 0%
MName Status cPu { Memory | Disk . Network .
-

Apps (20)
» [ Adobe Acrobat DC (32 bit) 0% 24MB 0 MB/s 0 Mbps
> @ Intemet Explorer (5) 0.8%  3723MB 0 MB/s 0 Mbps

] mail 0% 0.1 ME 0O MB/s 0 Mbps

E Microsoft Edge 0% 8.3 ME 0 MB/s 0 Mbps
> [0 Microsoft Excel (32 bit) (2) 0% TLEMB 0.1 MB/s 0 Mbps
> [ Microsoft Management Co... 0% 5.0 MBE 0 MB/s 0 Mbps
> [ Microsoft OneMote (32 bit)... 0% 74.6 MB 0 MB/s 0 Mbps
> [P Microsoft Outlook (32 bit) (... 0%  113.7MB OMB/s  0.1Mbps

=] Microsoft Solitaire Collection 0% 0.1 MB 0 MB/s 0 Mbps
> [ Microsoft Word (32 bit) 0.4% 431 M O ME/s 0 Mbps

E Remote Desktop Preview (3. 0% 0.1 MEB 0 ME/s 0 Mbps
» B3 RoboForm Editor (32 bit) 0% 5.7 MB 0 MEB/s 0 Mbps
» [ Send to OneMote Tool (32... 0% 0.5MB 0 MB/s 0 Mbps

v

() Fewer details End task




1% Task Manager
File Options View

Processes Performance App history

Startup  Users Details Services

Last BIOS time: 5.2 seconds

Mame Publisher Status Startup impact
[#7] Acronis Scheduler Helper Acronis Enabled Low A
@l Acronis TIB Mounter Monitor  Acronis International G...  Enabled Low
B Acronis True Image Monitor  Acronis Enabled High
[ AcroTray Adobe Systems Inc.
&5 Adobe Collaboration Synchr... Adobe Systems Incor
Open file location
[ Adobe Creative Cloud Adcbe Systems Incorn Sesrchi i red
[#7] Adobe Updater Startup Utility  Adobe Systems Incory Properties ured
> [m3 Amazon Music Helper (2) Enabled High
a ClipMate 7 Thomsoft Development,... Enabled High
> [a] Delayed launcher (2) Intel Corporation Enabled High
4!l HD Audio Background Proc...  Realtek Semiconductor Enabled Low
& Logitech Download Assistant  Logitech, Inc. Enabled Not measured
& Logitech SetPoint Event Ma...  Logitech, Inc. Enabled Mot measured
— fE Micresoft OneDrve  Microsoft Coroeration  Enabled Hiah X
,,/:}I Fewer details -—Diuble -




15 Task Manager = a =
File OQOptions View
Processes Peformance App history Startup Users Details Services

CPU
e CPU  intel(R) Core(TM) i7-4790 CPU @ 3.60GHz
S % Utilization 100%
Memory
10.5/15.9 GB (66%)
Disk 0 (C3)
0%
Disk 1 (D2)
0%
WNW
II h | Ethernet
| S 240 R: 104 Kbps 60 seconds o

Utilization  Speed Maximum speed: 360 G...
Bluetooth 13% 3.82 GHz Sockets: 1
Mot connected Cores: 4
Processes  Threads  Handles Logical processors: B
156 3592 115063 Vitualization: Enabled
] L1 cache: 236 KB
Up time L2 cache: 1.0MB
5:01:44:16 L3 cache: 8.0MB

|:A:I Fewer details ~ (N) Open Resource Menitor




(A) Resource Moniter

'CFI

File Monitor Help

Overdiew CPU Memory Disk  MNetwork
| CPU W 0% CPU Usage [T 106% Maximum Frequenty L | > Views -
[ image FD Deserip..  Status Threads CPU  Averag.. ™ CPU T00%
[ dwm.exe 7580 Deskto..  Aunni., ] 1 074

|:| Snagitdd.exe 488 Snagit Ruini..., 16 1 0.34

[ wwaHost. exe 14804  Micros.. Runni.. 26 1 OuBd

[ bexplore.exe 4284 Interne.. Runni.. 54 o 039

|:| System 4 MT Ker...  Runni.. 373 1] 032

[] system Interrupts - Deferr..  Runni., : 1] 038

] pertmon.exe 33596  Resour.. Runni.. 18 1] 0.58 &l Seconds 0% -
[ setPoint.ee 14632  logitec.. Runni.. 2 0 017 Disk 1 ME/sec
[ wunFHast.exe 1376  Windo.. Runni... 8 o 008

= PP anna kb PR an - Ans
| Disk M 3 KE/fsec Disk 1O W =5 Highest Active Time w
 Network M 24 Kbps Network 10 W 0% Netwoak Utilization o

1 ical M A g

Memory B 1 Hard Faults/see ™ 63% Used Physical Memory ks 100 Kips -
Image PD Hard F... Commi.. ‘Worki., Sharea.. Private.. ™

System 4 ] 2912 1,017 976 982288

Bexplore e A284 0 288348 325548 109,732 215816

Bexplore. e 18263 0 448,352 273,724 14,660 159,064

MicrosoftEdgeCP.exe 17980 0 416508 253504 95104 158400

MicrosoftEdgeCP.exe E784 0 537892 274TE4 120928  153E3E

WiWAHoSE exe 144804 0 191,100 190,368 74952 115416 =
| Snagit3Z.exe 5485 0 152280 148,732 50568 99164 Memary 100 Hard Faults/sec 4
OUTLOOK.EXE 11184 0 296720 255876 161,292 54,584

iexplore.exe 19684 0 234260 185520 101,544 85376 ‘_.
CEN P FIR Y Tola W g T Lt B Y i A&7 A0 anr adr Ll nas ) N ara .




‘:) System Restore

Restore your computer to the state it was in before the selected event

Current time zone: Mountain Daylight Time

Date and Time Description Type
9/15/2015 3:56:50 PM DCInstallRestorePoint Install
9f12/2015 7:32:30 AM Microsoft Visual C4++ 2012 Redistributable (x86) ... Install
9f7f2015 6:05:53 AM Installed DirectX Install
[#] Show mare restare points | Scan for affected programs .
Ciets | [ el |
& Settings - B X
5% UPDATE & SECURITY | Find a setting 2
Windows Update .
Reset this PC
Windowe Defender If your PC isn't running well, resetting it might help. This lets you
choose to keep your files or remove them, and then reinstalls
Backup Windows.
Get started
Recovery
Activation )
Go back to Windows 8.1
For developers

This option is only available for a month after you upgrade to

Windows 10
Get started

Advanced startup

Start up from a device or disc (such as a USB drive or DVD), change
your PC's firmware settings, change Windows startup settings, or
restare Windows from a system image. This will restart yaur PC.

Restart now
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