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s | Find and fix problerns with accessing files and folders on other computers
h HomeGroup
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Troubleshoot computer problems

Click on a task to automatically troubleshoot and fix common computer
problems. To view more troubleshooters, click on a category or use the Search
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= Network Adapter

Troubleshoot and help prevent computer problems

u-q MNetwork Adapter
=4 Find and fix problerns with wireless and other network adapters.
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= Metwork Adapter

Troubleshoot and help prevent computer problems

'E Network Adapter

= Find and fix problems with wireless and other network adapters.

Troubleshaoting with administrator permissions might find more issues,
G Run as administrator

E#] Apply repairs automatically
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Select the network adapter to diagnose

If you're not sure, select the last option in the list.

Ethemet

Vidware Network Adapter Vivinet]
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= Metwork Adapter

Plug an Ethernet cable into the network adapter "Ethernet”

An Ethernet cable looks like a telephone cable but with larger connectors on the ends.

! Plug this cable into the opening on the back or side of the computer.
Make sure the other end of the cable is plugged inte the router. If that does not help, try
using a different cable.

—> Check to see if the problem is fixed
Click here after you follow the instructions above.

—> Skip this step

Continue trying to fix the problem.

Cancel
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Troubleshooting has completed

The troubleshooter made same changes to your system. Try attempting the task you were trying
to do befare.

Froblems found
An Ethemnet cable is not properly plugged in or might be broken  Fixed ]
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